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(54) RECORDING DEVICE CONNECTED TO 
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(57) Abstract: 

PROBLEM TO BE SOLVED: To provide a recording 
device connected to a network for simplifying the re- 
quest of maintenance and the ordering work of con- 
sumables and a recording system and a support 
method. 

SOLUTION: Plural host devices 10 are connected 
through a network to a recording device 13, and those 
host devices 10 and the recording device 13 are con- 
nected through network connection 14 to a support 
company 15. A controller using HTML language as 
language for printing is loaded on the recording de- 
vice 13, and HTML language 16 transmitted from the 
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host devices 1 0 is decoded by considering additional 
information added by the host device 10 as necessary. 
Then, the recording device 13 develops the decoded 
results according to its own recording performance, 
and records them. When it is detected that the order of 
consumables or the request of maintenance is neces- 
sary, the recording device 13 transmits the information 
through the network connection 14 to the support com- 
pany 15. 
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